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Intro ¢ RamoénSoto Mathiesen g

A Delegate: 2013
i Stilling: CRM Architect
i CRM Projekter: Forhabentlig rigtig manhe

A Uddannelse: 2002010
I cand.scient datalogi bifag i matematik (DIKU/Pisa/HCQ)
i Erogsa MCP + MCSA + MCSE + MCDBA

A Netcompany: 2012012
i Stilling: Senior Software Architect

i CRM Projekter : ISS, DSR, Peugeot, Konica Minolta,
Meersk Drilling, ZAldre Sagen, Sgfartsstyrelsen,
haAO2yYy ' k{Z . NNSt 3 YenNk

A Scan Jour: 2062010

I Stilling: System developer

i POLSAG (ESDHp/ bbb /1 = WI @F { ONR
A Danish Dental Association: 202007

I Stilling: System Administrator & softwateveloper

i Arkivarius (ESDH)w/ | = WI @F { ONR LJi =
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A Overordnede
I .NET 4.0
I Windows Workflow Foundation 3.0
I SQL Server 2008 SP1 64bit or 32bit
I Windows Server 2008 SP2 or R2 64bit
I Crossbrowser + Metro Ul ... Snart med udgivelse af Polaris opdateridigen

A Hvorfor er platformen relevant og smart for Delegate?

I Da den kommer med et feerdigt produkt eaf-the-box (CRM) er det muligt at
hurtigt opsaette en Demo/POC og efterfalgende arbejde videre pa lgsningen
(xRM). Det passer jo meget fint med Delegates Agile (Scrum) kultur.

i Der er indbygget standard integration til SharePoint og det er ogsa muligt at
bygge en helt ny Ul som tilgar CRM forretnings logik (mere senere i slides)

I Teknisk er platformen veldefineret og meget robust. Den kan nemt tilpasses til
kundernes infrastruktur og behov (migrering, integrationerpramise/online, ...)

i Det er sjeeldent et CRM projekt ikke ogsa {gteter andre projekter hos
kunderne:

A SharePoint dokument bibliotek eller Portal for ekstern tilgang
A Bl data warehouse for reportering
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A A 2 Y A\

On-Premise/ Configure/ Department/ Single-Tenant/
On-Demand Customize Enterprise Multi-Tenant
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Outlook
Web

Front End Integration %

Extensible A| :kanon. Form and chent side events, Ribbon, .
Web Resources, JShbraries...

l@l

(Dashboads, Charts. Excel and

ok BT ag —E_
server-to-server
Pre-Event Plug: ost-Event Pws Custom Workflow
{(MNET Assem ns) {NET Assem (NET Assemblies)

%— Synchronous and Asynchronous Business Logic
§‘ | Business Entity Components %

[ Data Access Components J 2




CRM201X From a development point of view (undére-hood)

Too oo o

Out-of-the-box (OOB):

I Support for Configurations/Customizations to data model and Ul

I WSDL Based Endpothtit exposeghe data modeland all business logic

I Integrated SQL security based on CRM roles (access from SQL or Excel)
Clientside:

I JavaScripsupport (only on entity Formulars but not entity Lists)

I CSDBasedENndpoint ODatat+t RESAPI

I No ASP.NET support as ISV folder is @deprecated
A Usecustom app/web serviceisstead

Serverside;

I Plugingd.NET assemblies)
A Pre and Posttransaction events (Synand Asynchronous)

i Visual WorkflowgWWF 3.0) &ustom Workflow$.NETassemblies)
A Only Posttransactionevents (Asynchronous)

Reports & Custom Reports by using SQL 2008 BIDS
Custom applications (ex: online applications on Azure)
Customservices (ex: for integratioins
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( Service Contract
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Unstructured & Social Information Informal Rules Enterprise Across Teams
Semi- Engagement & Evolution & Search & Domains
structured Data | Collaboration Storage

——
—1

oL

SharePoint L—I:b

Structured Interactions, Information Formalized Data Query & | Within Teams
Relational Activities & Generation & Processes Filter & Domains
Data Tasks Analytics

CRM @@
e — e®

: CRM2011 .NET 4.0 vs SharePoint 2010 .NET 3.5




CRM201X SharePoint integration

A Out-of-the-box (OOR
I SharePoint Document Management in CRM. Two S&tpp:

A Install SharePoint WSP
A Configure CRM LocationsEatities

44 Microsoft Dynamics CRM Eics @
m DDDDDDDDD Immersion CRM ¢y
add  Edit
Location Location
Document Logations
Oppartunity ies
d in potentially purchasing SKU JJ202
il Customer 15 Woodgrove Indus  Est Revenue $100,00000 10/22/2010
N
(s -2 Document Locations: Documents on Default Site 1 + |
eeeeeeeeeee
| [YNew- | ®yadd | [ X | [$ Open SharePoint | Actions~ [ }J‘|
[~ | Mame | Modified | Modified By 2

Quote for Woodgrove Oct2010  1074/2010 225 P EicE .
B e ety Document Library g Folder per CRM
per CRM entity record

IR \ainly: Visual No Metadata /
Application Attribute

Out of the Box Experience Integration Synchronization
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A Common Scenarios:
I Control& AutomateProvisioning
A Decide what kind of storage is created, where arten

I Expose CRM data to SharePoint

A Publish CRM Data to a broader audience and ma&eatchable CRM
Data as Metadata on SharePoint items and witfffice

I Combine Compose &ollaborate
A Bridge structured and unstructureghvironments

i Understandinghe possibilities antimitations are] S& 06 dzii X
Is the limit!! J

Controlled Broader Audience Combine the best
Provisioning & Search Metadata of 2 worlds
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""""" L
Plugin Workflow ' CustomWeb |
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| I T———=-=-=-=
Services :
(ASMX, REST, :
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|
|
. Server
Object

Model

Services

(WCF, OData)

A FromCRM2011 to SharePoint 2010:
I Use SharePoint Client Object Model
I UseSharePoint Web Services (ASMX)



CRM201X SharePoint integration

I

Event Receiver Workflow

g

Services
(ASMX, REST,
Client Object Model)

Services
(WCF, OData)

A FromSharePoint 2010 to CRM2011:
I Usethe CRMWSDL/CSRased Endpoint
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